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Getting Started Dealer Reports Guide

Getting Started

This manual provides guidelines for reviewing the DTN Reports.

These reports provide Esso and Mobil Retailers with detailed information required to reconcile Point of
Sale (POS) data with IOL payments.

The term Dealer refers to an individual Esso or Mobil Dealer, or Esso or Mobil Retailer, and may be used
interchangeably in this document.

Important Information

Important information about the using the system will be highlighted in 3 ways:

1. gf NOTE:

e Additional information provided.

s

e Advice on completing a task.

A

e Special attention required.
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Overview

New settlement and payment systems and processes are being implemented at all Canadian Esso and
Mobil retail locations. There will be new reports, an updated day-end process, and a few other minor
process updates so that you can take advantage of these new systems.

Day-End Close

I. Day-End Close Process

To ensure the most up-to-date information is included in the new reports, and to help with effective and
efficient business operations, the payment settlement system requires a day-end close process to be
performed daily.

¢ Retailers must complete a Day-End Close process once every 24 hours between 2:00pm EST
and 1:45pm EST the following day.

“ BEST PRACTICE:
e Follow these steps to perform a day-end close:

1. Day-End Close
o Under Reports select Shift Change; when prompted to run Day End, select Yes.

= Receive a “successful” response.

= Debit Batch Close process (for Interac Debit transactions) is automatically
initiated by running the Day-End close.

= Loyalty Day-End Close is also automatically initiated by running the Day-End
Close.

2. Back Office Day End
o Use the Back Office Day End pushkey to perform the Back Office Close

= The Back Office Day End should be completed only if you have a back office
connection.

= The Back-Office Day End pushkey will appear only on your primary terminal.

A
ﬂl‘ NOTE:
e There are no changes to the existing Retailer settlement process related to Interac Debit
transactions.

II. Reports

How report are received:

e BWs enter into the DTN system Retailer email addresses (maximum 4) and the reports that are
delivered to each address.

e Reports are sent to Retailers by email according to BW settings.
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When reports are received?

e Reports are delivered by 6:00am EST on the calendar day following the Day-End Close process.

6:00AM EST 6:00AM EST 6:00AM EST
Midnight EST | Midnight EST | Midnight EST | Midnight EST
Day-end close process =T Reports=> Day-end close process ==
= Reports=> Day-end close process = Reports=>
CALENDAR DAY 1 CALENDAR DAY 2 CALENDAR DAY 3

IIl. Forced Day-End Close

If no day-end process is performed within the 24-hour period between 2:00pm EST and 1:45pm EST the
following day, payment settlement will be forced at 1:45pm EST:

What happens when there is a Forced Day-End close?

e Day-end close for card settlement occurs at 1:45 EST.
e Debit Batch Close process (Interact Debit settiement) is NOT triggered.
e Loyalty day-end close is NOT forced.

A WARNING:

e DTN reports sent after a Forced Day-End close will not include any loyalty information.
e Local POS report and the settlement system reports will not balance.

“ BEST PRACTICE:
e |f a Forced Day-End close occurs,
o Perform the next Day-End Close process after the Forced Day-End close at the regular
time.
o Reconcile POS reports from both days using two sets of DTN reports:
1. Reports from the Forced Day-End close.
2. Reports from the Day-End Close process after the forced close.
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Retailer Reports

I. Report Types

Each report has a three-character code to indicate the type of report it is.

The following table lists Report Type Codes for each report received by the Retailer.

e Code: The 3-character identifier for the message.
¢ Report Name: Indicates the name of the report.

e Description: Describes the information contained in the report.

Code Report Name

Description

CCM Card Settlement Report

Day/Shift summary totals and adjustments

DFM Daily Card Sales Fee Report

Daily summary of total sales and card fees by card
type, Credit/Debit/SP, Inside/Outside, Fuel/Nonfuel

PCR Redemption Report

PRICE PRIVILEGES/Car Wash

PRICE PRIVILEGES/Car Wash dollar amounts for
loyalty points redeemed.

FMM Monthly Card Sales Fee Report

Monthly summary of the daily card sales fee
reports.

MSR Multiple Sales Report

Daily report identifying multiple inside sales (credit
only; no debit or Fleet) by truncated card number,
to help detect possible fraud.

Dealer Loyalty Detail Report

LDD (Two reports are received)

LDDa: Transaction level dollar amounts for loyalty
points issued/redeemed.

LDDb: Transaction level details for loyalty points
issued/redeemed.

LPF Daily Loyalty Potential Fraud

Summary of cards that were used multiple times at
a site in one day.

II. Reviewing Report Files

“ BEST PRACTICE:

e All reports received by email are best viewed in Microsoft Word.

o Follow these steps to view reports in Word:

1. In the email you have received, select ALL TEXT (press “Control” key and then “A

key at the same time)

2. Copy the content of the email.

Paste the information into Microsoft Word

4. Once the file is in Microsoft Word, some adjustments are necessary to ensure

columns are aligned:

o Select Page Layout Orientation: Landscape

o With ALL TEXT selected (press “Control” key and then “A”), choose
= Font Type: Courier New
= Font Size: 8 pt.
= Single spacing
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II1. Start and End Messages

Each report has a standard message at the beginning and end of each report to ensure you are viewing the
entire report.

The following table explains the items in the standard line at the beginning of the first page of the report:

Start Report | 1515 0000303455 DFM-0008 12-08-17 START MSG
Message

Report Code — Date sent: Start of report

Definition IOL2 Dealer Number Sequence ID Month-day-year message

The following table explains the items in the standard line at the end of the report:

EndReport | 1012 0000303455 DFM-0008 12-08-17 END MSG
Message

Report Code — Date sent: End of report

Definition IOL2 Dealer Number Sequence ID Month-day-year message

A
=3 NOTE:
o Each Type of message is™ assigned a Sequence ID that indicates the chronological order in which
that specific report was received.

IV. Card Codes

The following codes are used in the reports to represent cards used for transactions:

CODE Card Type

MC Mastercard
Mastercard Fleet

Vi Visa
DI Discover
EB Citi ExxonMobil Consumer

Citi ExxonMobil Commercial Fleet
AX American Express
DE Interac Debit
GA Esso and Mobil Gift Card Activation
GR Esso and Mobil Gift Card Redemption
CA Esso and Mobil Carwash Card Activate
cwW Esso and Mobil Carwash Card Redeem
CP PRICE PRIVILEGES (PP) Card Activate
CcD PRICE PRIVILEGES (PP) Card Redeem

WX WEX Esso and Mobil Fleet /
WEX Universal and Other Fleet

EF WEX ExxonMobil Fleet
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Reconciliation

The Retailer reports provide a wealth of information for a variety of purposes.
e Card Settlement Report (CCM)
o POS Sales (Gross & Net).
o Adjustment (Card Processing Fees, Loyalty Reimbursements and Redemptions).
o TOTAL AMT CREDITED: IOL payment.
= |OL payment does not include DEBIT transactions.

The following reports provide information required to reconcile Point of Sale (POS) data with IOL
payments:

1. Daily Card Sales Fee Report (DFM)
o TOTAL SALES /NET SALES AMT
MINUS
o DE (Debit Card Sales)
2. PRICE PRIVILEGES/Car Wash Redemption Report (PCR)
o ADD CD /NET SALES AMT (PRICE PRIVILEGES Card Redemptions)
o ADD CW /NET SALES AMT (Esso and Mobil Car Wash Card Redemptions)
3. Dealer Loyalty Detail Report (LDDa)
o ADD Site Totals
= Site Total [PC Optimum] = MINUS Total Issued Value

A WARNING:

e Totals from POS may vary slightly with DTN Report totals due to rounding.
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Card Settlement Report (CCM)

IMPERIAL DEALERS
I0L2 0302876 CCM-0013 07-02-18 START MSG
JULY 02, 2018
MACEWEN PETROLEUM INC
18 ADELAIDE ST
MREXVILLE oM
ROC 1-0000

/R CUSTOMER#:
3151750000
SUMMARY ID#: 6381
DEALER LOCATICN FOR: 0302876

NAME : CE MACTAVISH LIMITED
ADDRESS : 594 10TH ST
CITY,STATE,ZIP : HANOVER ONN4N 1-0000
CEALER SHIFT SHIFT SHIFT SHIFT
NUMBER DATE NUMBER NET AMOUNT GROSS AMT
0302876 063018 sS202001 N/RA $84.16
0302876 070118 5301001 N/ %9,326.35
CARD PROCESSING FEES: 5102 .86-
LYLTY REIMBURSEMENTS : $64.62
EE g R EMME O

OT I L1 CREDTTED ¢
GROS5S RMT SUBTOTAL :

$9,412.90

PROCESSTING DATE** 07/02/18

PAGE 1 LasT
ICL2 0302876 CCM-0013 07-02-18 END MSG

gl‘ NOTE:

(A) Shift Total

(B) Adjustments

(C) POS Sales
e Net & Gross

(D) TOTAL AMT
CREDITED: IOL
Payment

A

ﬂ,* NOTE:

IOL Payment does
not include DEBIT
transactions.

e There are no changes to the existing Retailer settlement process related to Interac Debit transactions.

Daily Card Sales Fee Report (DFM)
I. Sales Activity Codes

In addition to the codes relating to the types of cards used, the additional codes are used describe the sales

activities. There is a line in the report that provides a simple legend:

L4 0-O0UT, I-IN,E-CREDIT/DEBIT CARD, S-SPEEDPASS, P-PAPER,M-MOBILE, X-MCX

The following table provides a description of these codes:

Code Description
0-0UT Outside Sales
I-IN Inside Sales
E-CREDIT/DEBIT CARD Credit or Debit Card
S-SPEEDPASS Speedpass

P-PAPER Not used in Canada
M-MOBILE Speedpass+ Mobile Application
X-MCX Not used in Canada
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II. Daily Cards Sales Fee Report (DFM)

IMFERIAL CEALERS
I0OLZ 0000315295 DFM-0013 08-0&-13 START M5G
FARKLAND FUEL COREBCORA SALE DATE: 3EF,05,2013 FROCESS DATE: SEF, 06,2018
TCOM'S ES50 DEALER # : 3029585 SRP & 3152550000
*0-0UT, I-IN,E-CREDIT/DEEIT CRARRD,S5-SPEEDFASS, P-FRFER,M-MOBILE,¥-MC¥X CR **CRRD TYFE
#TRENS * * **GRO55 5SRLES RMT TEAN FEE ¥ FEE TOTAL FEE WET SRLES RMT
15 I E MC 045.06 00 14.7354 14.73 830.28
24 TEVI 1,211.85 a0 21.2073 21.21 1,190.64
4 T F L¥ 1io. 11 [} 2.4343 2,44 lig, e]
L_53 T ETDE 3. 528,18 L00 L2000 200 3,828,153
3 IEGR 150.00 .00 2.6250 2.63 147.37
5 I EWK ©24.37 .00 13.736l 13.73 6l0.64
1 I 5HMC 43.03 a0 .7530 .75 42.28
4 0O E MC 177.35 .00 3.1035 3.11 174.24
13 0OEVI 5759.72 .00 10.1451 10.15 569.57
2 0 E RX 180.29 .00 3.1550 3.16 177.13
29 0O E DE 1,211.18 .00 L0000 .00 1,211.18
5 0E WX 336.21 .00 7.39686 7.40 328.81
1 OMVI g4.1¢ .00 1.4723 1.47 92.69
205 59,410.51 80.83 9, 329.68
DAILY SUMMRRY #TRENS G GRO33 5ALES AMT  TOTAL FEES|NET SRALES RMT
CEEDIT CRRD 72 4,093, 8¢ 75.598 4,017.583
DEEIT CARD 13 2,100 3¢ 2.63 D.log. 73
SPEEDPASS 43.03 75 42.28
MCBILE 1 34.18 1.47 32.65
TOTAL FOS 205 9,410.51 80.83 9,329.68
TOTAL SRLES 205 9,410.51 80.83 9, 329.68
INSIDE SRLES 151 6,341.80 55.54 6, 786.08
QUISIDE SALES 54 2,060, 01 2529 2, 543.62
TOTAL SRLES 205 9,410.51 80.33 9, 3259.63
IOLZ 0000315285 DFM-0013 09-06-13 END MS5G

A WARNING:

DEBIT CARD under DAILY SUMMARY
e Contains NOT just INTERAC Debit Card Transactions

e Includes the following transactions:

DE — INTERAC Debit Card Transactions

@)

o GA - Esso and Mobil Gift Card Activations

o GR - Esso and Mobil Gift Card Redemptions

o CA - Esso and Mobil Car Wash Card Activations
o CP - PRICE PRIVILEGES Card Activations

Step 1 for Reconciliation:
1. The Daily Cards Sales Fee Report (DFM):
(C) TOTAL SALES / NET SALES AMT
MINUS
(A) DE (Interact Debit)

gf NOTES:

e Reports do not include reconciliation of Interact Debit (Moneris).

e #TRANS:
transactions

e *Inside or Outside
transactions.

e *Transaction type
e **Card Type.

e GROSS SALES
AMT: Gross Sales
Amounts for each
Card Type.

¢ TRAN FEE: Fee for
transaction set
amount.

e  %FEE: Transaction
fee a percentage of
sales, (4 decimal
points).

e TOTAL FEE: fee
amt to calculate NET
SALES.

e NET SALES: Gross
Sales minus Fees.

(A) DE (Interact Debit)
(B) DEBIT CARD

(C) TOTAL SALES
o NET SALES AMT

e The reconciliation process and timing for reports for Moneris transactions are unchanged from how they

currently occur.

FEPretailerRGEN_v6.0.docx
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PRICE PRIVILEGES/Car Wash Redemption Report (PCR)

[[MPERIAL DEALERS

IOLZ 0000302995 PCR-0008 09-06-18 STHRT MSG

EAREIAND FUEL CORPORA SLLE DATE: SEF, 05,2018  PROCESS DATE: SEP,06,2018
TCM'S ES50 DEALER # : 302995 SLP # 3152950000

CD-PRICE PRIVILEGES REDEMPTIONS, CW-CRAR WASH REDEMPTIONS #+CRARD TYPE

**GROSS SLALES RMT TRZN FEE % FEE TOTAL FEE NET SALES
@ s.e2 .00 .le3e .- 5.8

5.92 L10- 3.82
DATLY SUMMARY GROSS SALES RMT TOTAL FEES|NET SALES RMT
otaz o rTEETe 502 °
TOTAL CW .00 .00 .00

IOLZ2 0000302995 PCR-000E8 09-06-18 END MSG °

Step 2 for Reconciliation:
1. From the Daily Card Sales Fee Report (DFM)

o TOTAL SALES /NET SALES AMT
MINUS
o DE (Debit Card Sales)

2. PRICE PRIVILEGES/Car Wash Redemption Report (PCR)
(A) ADD TOTAL CD /NET SALES AMT
(B) ADD TOTAL CW /NET SALES AMT

(A) TOTAL CD/NET
SALES AMT
(PRICE PRIVILEGES
Card Redemptions)

(B) TOTAL CW /NET
SALES AMT
(Car Wash Card
Redemptions)

FEPretailerRGEN_v6.0.docx
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Dealer Loyalty Detail Report (LDDa)

IMPERIAL DEALERS

IOLZ 0000202361 LDD-0357 11-27-18 START M3G

Loyalty Foinss Dellar Value Report LDDa
Daily Transaction Level Detail
Date: 11/37/2018
Fame: EW FUEL CO. £3124600700
La=t 4
Trans=action Loyalty Ineligible $% Value Total
Date Membex Fuel/ Total Fales/ Eligible f| of Points I=z=u=d
i E/=nF Jal=s Emount
15.46 15.4€ 0.00 15.46 o.00 o.00
488 4.88 0.00 4.8 o.00 o.00
20.00 20.00 0.00 20.00 0.00 ¢.00
73.21 73.21 0.00 7321 o.00 o.00
5220 53.20 0.00 55.30 o.00 o.00
10.04 10.04 0.00 10.04 0.00 Q.00
g4 00 B4._00 0.00 a84_00 0.00 .00
E-4273 35.13 1.8 0.00 1.4 o.00 o.00
E-4273 35.13 23.18 0.00 33.1% o.00 o.00
P-1071 a0.02 20.02 0.00 ao.02 0.00 .00
P-1563 50.00 50.00 0.00 50.00 0.00 .00
E-2148 a5.00 25.00 0.00 35.00 o.00 o.00
E-7207 46,31 46.31 0.00 46.31 o.00 o.00
P-S689 €7.18 7.18 0.00 7.18 0.00 ¢.00
E-268% €7.18 £0.00 0.00 &0.00 o.00 o.00
Zub-total Fuel 1514.45 0.00 1514.45 .00
Zub-total non-Fuel 21%5_00 125 46 EQ_54 .00
Total Site 173345 12346 160298 o.00 o.00
Site Total: o.00

Site Totals = (PC Optimum)

Step 3 for Reconciliation:

1. From Daily Card Sales Fee Report (DFM)
o TOTAL SALES /NET SALES AMT

MINUS

o DE (Debit Card Sales)
2. From PRICE PRIVILEGES/Car Wash Redemption Report (PCR)

o ADD TOTAL CD (PRICE PRIVILEDGES Card Redemptions)

o ADD TOTAL CW (Esso and Mobil Car Wash Card Redemptions)
3. Dealer Loyalty Detail Report (LDDa):

= Site Total [PC Optimum] = MINUS Total Issued Value

PC Optimum

(A) PC
Optimum
Points Not
Redeemed
at this time

(B) Total
Issued
Value

(C) Total Site

(PC Optimum
[NET = Issued)

FEPretailerRGEN_v6.0.docx
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Other Reports

Card Reports
Monthly Card Sales Fee Report (FMM)
2. Multiple Sales Report (MSR)
Loyalty Reports
3. Dealer Loyalty Detail Report (LDDDb)

1.

4. Daily Loyalty Potential Fraud (LPF)

Monthly Card Sales Fee Report (FMM)

IMPERTARL DERLERS

I0L2 303455 FMM-0001 01-11-12 STRRT MG
PRRFLEND FUEL CORPORE
PERFLEND FUEL CORPORR

September, 15, 2017
DEALERE - 303453

SEP§:3152550000

I0L2 303455 FMM-0001 01-11-182 END MSG

CERD TYPE $TRANS GROSS SAIES EMT TOTAL FEES  WET SALES ZMT
MC 22 352.00 £.85 345.11
VI 7 104.30 1.84 10246
DI 5 78 .00 1.37 76.63
EB 6 84 00 1.é8 82.34
7 102 C0 1 oo 10 10

|DE 5 7800 00 73_00 |
A ERE BT oy R
&R 5 78 00 1.37 76.63
co 1 10.00- ) 10.00-
TOTAL SALES 7% 37.30 15.03 22.27
4 1 Pl = Tn | 12 &7 Fote . Wl

|DEEII’I CRRD 2 €85 00— 1.37 £90.37- |
=T - = - =T
TOTAL DOS 7% 37.30 15.03 22.27
TOTAL SALES 75 37._30 15.03 2327
INSIDE SRIES 79 37.30 15.03 22_27
QUTSIDE SALES o oo .00 .00
TOTAL SALES 75 37.30 15.03 22_27
SELE TYPE $TRANS GROSS SAIES RMT TOTAL FEES  NET SALES BMT
FUEL & 163.00- 1z._22 175.22-
HON-FUEL o oo .00 .00
SPLIT PRODUCT 15 200.30 2.81 157.45
TOTAL SALES 75 37.30 15.03 22_27

(B) DEBIT CARD

e Contains NOT just INTERAC Debit Card Transactions

e Includes the following transactions:
DE — INTERAC Debit Card Transactions
GA — Esso and Mobil Gift Card Activations

O O O O O

GR — Esso and Mobil Gift Card Redemptions
CA — Esso and Mobil Car Wash Card Activations

CP - PRICE PRIVILEGES Card Activations

(A) DE (Debit
transactions)

(B) DEBIT CARD

FEPretailerRGEN_v6.0.docx
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Multple Sales Report (MSR)

IMPERIAL DEALERS

MULTIPLE SALES  07/02/2018

Sale Date°[]?fﬂ‘lf2018

0000400 20:300 037 924X KK KI05T7
0000400 20:43037924X XX X3057

10L2 0302876 MSR-0009 07-02-18 START MSG

65.00
20.10

I0L2 0202876 MSR-0009 07-02-18 END MSG

(A) Time of transaction
(B) Card number

(C) Amount of transaction

FEPretailerRGEN_v6.0.docx
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Dealer Loyalty Detail Report (LDDb)

IMFERIAL DERLERS

Daily Transaction

Date: 11/26/2018%

Level Detail

IOLZ 0000324101 LDD-0162 11-26-18 START M3G
Loyalty Foints [ssusd/Redesmed Reporc

° Gnm’

PC Optimum

Name: EW Fuel Co. $3104€00700 - (A) Total Points
Tramsacsion Frates soines P i | Redeemed this
1::::: Trans ID A:co::c, bhi:!:‘:be 123:: 1::::: I:::::{ I:::::l S|te
40000324101 Dundas Esso Mississauga, ON L4W 256
(B) Total Points
#< oprimn Issued
FHozeis 11138 Foeacs 5 220 H 5 200 (C) PC Optimum Total
Zomevaote oiiae P-eos : 220 o ; 240 Points Issued
FHozats oiia0 P20 5 i . 5 P .
e o 4 B I | (D) PC Sogt';“‘:"l‘
Hi) P-£541 o 440 o o 440 b u - 0 a S
AsHova0ts 1327 53005 0 2% o > 290 e Total
= : 1 I « Transaction
aemovacia oi:ae t-aece 0 290 o ; 120 Count
2emaraia oiiin e 5 150 . 5 120
Sub-total Fuel 20110 o a aolio
Zub-total nen-Fuel To L] a 7a
° Count of Transactiomns Tosal o 20180 L a aoled
A
=
NOTE:
e BW Promo Points Issued is currently not in use.
Daily Loyalty Potential Fraud (LPF)
Card Summary
Summary of cards that were used multiple times at a site in one day.
MULTIPLE SALES 05/05/2020
Sale Date 05/04/2020
BW NO: BW NAME DLR NO: 00123456
Operator No. 1ID Time Card No Earned Redeemed
manager PCO 07:46 608559XXXXXXXX1234 790 0
manager PCO 09:08 608559XXXXXXXX1234 640 0
manager PCO 15:52 608559XXXXXXXX1234 190 0
Operator No. ID Time Card No Earned Redeemed Transaction Amount
manager PCO-phone 12:24 XXXXXX1234 9680 0 900.00

FEPretailerRGEN_v6.0.docx
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Reconciling POS Reports with DTN Reports

IOL Payment

Card Settlement Report (CCM)
(A) Adjustments (Fees, Reimbursements, Redemptions)
(B) TOTAL POS SALES (SHIFT NET AMOUNT / SHIFT GROSS AMT)
(C) TOTAL AMT CREDITED (IOL Payment: No Debit included)

IMPERILL, DEALERS
IoL2 0302876 CCM-0013 07-02-18 START MSG
JULY 02, 2018
MACEWEN PETROLEUM INC
18 ADELAIDE ST
MAXVILLE ON
KOC 1-0000

BA/R CUSTOMER#:
3151750000
SUMMRRY ID¥: 6381
DEALER LOCATION FOR: 0302876

MAME : C E MACTAVISH LIMITED
LDDRESS : 584 10TH ST
CITY,STATE, ZIP : HRNOVER ONN4N 1-0000
DELLER SHIFT SHIFT SHIFT SHIFT
NUMBER DATE  NUMBER NET AMOUNT GROSS LMT
0302876 063018 35202001 N/L 84,16
0302876 070118 5301001 N/L 59,326.35
CARD PROCESSING FEES: 3102.86-
LYLTY REIMBURSEMENTS : Z64.62
PP & CW REDEMPTICHNS : 5230
TOTAL POS SALES : 29,374 .66 0,412, 90
° GROSS BMT SUBTOTAL : 58,412.80
PROCESSING DATE*# : a7/02/18

PAGE 1 LAST
IoL2 0302876 CCM-0013 07-02-18 END MSG

FEPretailerRGEN_v6.0.docx 16
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Credit Gross Sales:

POS Daily Summary DFM
AFD Credit DAILY SUMMARY

PLUS GROSS SALES AMT column
Kiosk Credit (A) TOTAL SALES

(B) MINUS DEBIT CARD
(Note: DEBIT CARD includes these codes: DE, GA, GR, CA, CP).
(*The example below contains only DE and GR.)

pDal1ly Summary Report IMPERTAL DEALEES
IOLZ 0000315295 DFM-0013 09-08-18 START MSG
LIMPID-I IH'IE?THENT PARKLAND FUEL CORPORE SALE DATE: SEP,05,20l18  PROCESS DATE: SEP,06,201%
TOM'S ESSO DERLER # : 302995 SBP # @ 3152950000
g;ggtssim |:|||: L-H 98 *Q-QUT, I-IN, E-CREDIT/DEBIT CRRD, S-SPEEDEASS, P-FPAPER,M-MOBILE, X-MCX CR **CARD TYPE
1 & 1 09:48 &.8. #TRENS * * **GROSS SALES AMT TRAN FEE % FEE TOTAL FEE NET SALES BMT
ug
15 I EMC 845.086 .00 14.7884 14.78 830.28
shifts Inc)wded 24 T EVI 1,211.85 .00 21.2073 21.21 1,190.64
4 IEBRY 139.11 .00 2.4343 2.44 136.67
0382: Tee Aug 21 D8:26:39 Z0NEB 9g I E DE 3,828.18 .00 .0000 .00 3,828.18
3 IEGR 150.00 .00 2.6250 2.63 147.37
5 IEWX 624.37 .00 13.7361 13.73 £10.64
Fuel s& 545,13 1 I5MC 43.03 .00 L7530 .75 42.23
53 4 4 0O EMC 177.35 .00 3.1035 3.11 174.24
en H [
it Tatal 0.00 13 0EVI 579.72 .00 10.1451 10.15 569.57
.37 2 0EAX 180.29 .00 3.1550 3.16 177.13
T 2 29 0 EDE 1,211.18 .00 .0000 .00 1,211.18
i 5 0E WX 336.21 .00 7.3968 7.40 328.81
¥ n@ '
_______ 1 0MVI 84.16 .00 1.4728 1.47 82.69
T 1
Total Sales 052.20 205 9,410, 80.83 9, 329.68
it
> DAILY SUMMRRY $TRLNS GROSS SALES AMT  TOTAL FEES NET SALES AMT
:l s CDEDTT CADD 72 rs |'ﬁ oE 75.498 4, 017.98
Tate 857 .01 X DEBIT CARD 131 5.139.36 | 2.63 5,186.73
Klosk GiFt Card 2.50 T 23-03 .75 42.28
. MOBILE 1 84.16 82.69
"""" TOTAL POS 205 9,410.51 50.83 9, 329.68
Total 957.0
TOTAL SALES 205 g 410.51 0 g0.33 9, 329.68
Redenpt fons 0.43
Eo i INSIDE SALES 151 6,341. 60 55.54 6, 786.06
t"ﬁi;‘arﬁh 2 2505 94.70 OUTSIDE SALES 54 2,563.91 25.29 2,543.62
T oot TOTAL SALES 205 9,410.51 50.83 9, 329.68
Cash On Hand =180.35 I0L2 0000315295 DFM-0013 05-06-13 END MSG
“gﬂt 4 for § 9,14
mcﬂw $0.00

MANUAL SELF SERVE FUEL SALES

FUEL TYPE . e POS DaiIY Summary. . DFM
mﬁl- it& e Information not available | TOTAL POS line:
3 8 0w in POS e TOTAL FEES column
(i 0.00 (Note: Total fees include fees for
1 43;5'5 credit and gift card redemptions.)
80,05 8 48.0 To calculate Credit Card fees:
: e TOTAL POS/TOTAL FEES
minus
e DEBIT CARD/TOTAL FEES.)
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Reconciling POS Reports with DTN Reports

Dealer Reports Guide

Activations:

POS Daily Summary

DFM

ITEM SALES

» Department: PP-GIFT CARD
Note: This sample POS shows the ITEM
SALES category, where Gift Card and
PRICE PRIVILEGES Card Activations are
found.
*This sample has no Gift Card or PRICE
PRIVILEGES Card activations; see next
page for an example.

GA

cp

Sum of all gross sales for Gift Card Activations in itemized
section of DFM.

Sum of all gross sales for PRICE PRIVILEGES Card Activations in
itemized section of DFM.

FEPretailerRGEN_v6.0.docx
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Reconciling POS Reports with DTN Reports Dealer Reports Guide

ITEN SALES
Ttem netd V¥ Total £550
IOLL 3152950000 DFM-0015 02-07-18 START MSG
B, S S T
"""" lé.q;ms Total gj; 0.00 PARKLAND FUEL COREORA SALE DATE: FEB, 06,2015 PROCESS DATE: FEB, 07,2018
PARKLEAND FUEL CORECRA DEALER # : 324609 SEP # 3152950000
EE EE'EEEE 'i"i'g[;":hk 14- [IUE'-':':E is‘ P%"",_j #G-OUT, T-TN, E-CREDIT/DEBIT CARD, S-SPEEDPASS, P-PAPER, M-MOBILE, X-MCX #*CARD TYPE
ant Blu .
"""" cand Total og 1548 #TRANS * * **GROSS SALES AMT  TRAN FEE % FEE  TOTAL FEE NET SALES
Grond Tot g1 8 0.1 e
T 1.24 4 IEMC 19.42 .00 .3E72 .37 19.05
4 TEVI 1.02- .00 L0568 .06 1.08-
5 IEBX 10.00 .00 .2693 .27 9.73
Departaent : 0000 1 ”'i“msl' 2 I EDE 3.25 20 2000 20 3.25
009000 Fﬁ"“"r LN . R [ 1 1EGCh 10.00- .00 L0000 .00 10.00- |
R 7.9 | 1 T ECP 10.00- .00 L0000 .00 10.00- |
Erqnd Tn“] L G TEI g.11 1 IEWK 3.00 00 0860 o7 2.93
T 0.19 1 I5HMC 5.79 .00 1713 .17 5.62
1 IsVI 2.53 00 .0453 05 2.54
Fhasiy " CHIE"SI-TE BARS 1 Ismx 2.00 00 EES 08 3.9
3&5&?39 Kilhﬂ!.rﬂ-ll'_ AL R s 95 21 31.03 1.08 29.95
}.9
Grand Total ' [',51'} : 1},18 DAILY SUMMARY $TRANS GROSS SALES BMT  TOTAL FEES NET SALES AMT
HET § 0.15
CREDIT CARD 14 31.40 77 30.63
DESIT CARD 4 16.75- .00 16.75-
art ?%“ﬁ?& oY~ HDT"‘E gEFﬂSITﬂ SPEEDPASS 3 16.38 .31 16.07
pofekietlic o e e TOTAL POS 21 31.03 1.08 29,85
r T 1 1 i} l.ﬁg
Elﬂd ﬂti %T ! 0.08 TOTAL SALES 21 31.03 1.08 29.395
T % 0.14
INSIDE SALES 21 31.03 1.08 29.95
OUTSIDE SALES o .00 .00 .00
ﬁ'{lmt' mmgg Gil SE‘;[ Dﬁlﬂgsﬂ TOTAL SALES 21 31.03 l.08 29.85
1 Eﬁ gﬁrgu:ks 4 I ] 2.3

Grand Total 2 0

H 17 =(THER SNA&
ORROTST ol Jory’ 1

Grand Total 1 0s 349

TR W

Grand Tatal 4 0 44,
i | %LE
OO E Putats Tuls |3 TRE fHeD o0

T T T e

Grand Total 1 0 1.3

B L N

--—-.--.---.--.--..--.-.__.,_,..._._______

Grand Total 5 0%  17.00

Hedennt 1ons

| M’m‘? saving nat? 1 hﬂuia

*Example of how Gift Card and PRICE PRIVILEGES Cad Activations are reconciled using POS and DTN
reports:
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Reconciling POS Reports with DTN Reports Dealer Reports Guide

POS Daily Summary DFM
ACTIVATIONS GA
e Sum of all gross sales for Gift Card Activations in itemized section
Found under: of DFM.
> ITEM SALES
» Department: ESSO
IOL1 3152950000 DEM-0015 02-07-15 START MSG
e PP-GIFT CARD DAILY SALES FEE REPORT
PARKLAND FUEL CORPORE SALE DATE: FEB,06,2018 PROCESS DATE: FESB,07,2018
. . . PARKLAND FUEL CORPORA DEALER # : 324609 SAP # :3152950000
Gift Card Activations
*0-OUT, I-IN, E-CREDIT/DESIT CARD,S-SPEEDPASS, P-PAPER,M-MOBILE,X-MCX “+*CARD TYPE
Example r v r r r r
. PR ¥TRANS * * **GROSS SALES AMT  TRAN FEE % FEZ  TOTAL FEE HET SALES
e Gift Ca $10.00 (Activation) f [ 7 '7CROSS SAIES MMT  TRAN FEE % FEE
4 IEMC 19.42 .00 .3672 .37 1a.05
4 IEVI 1.02- .00 L0568 .06 1.08-
ITEM SALES 5 T E X 10.00 .00 .2893 .27 9.73
ftem netzv  Total 2 _IEDE 3.25 .00 L0000 .00 3.25
Department: 000925 PP-GIFT CARD —>'1 I FE GA 10,00— .00 L0000 .00 10. 00—
0000060 $10 Gift C 1 0% 10.00 h
0001517 & CPL Card 108 10,00 S{L_IECP 1090 00 2900 00 10007
______________ T IE WX 3.00 ~00 0660 07 Z.93
Grand Total 2 0 $ 20.00 1 IsMC .79 .00 1713 .17 a.e2
1 IsvI 2.59 .00 .0453 .05 2.54
1015 Wx 4.00 .00 NEE .08 3.91
Activations DAILY SUMMARY $TRANS GROSS SRLES LMT  TOTAL FEES NET SALES AMT
Example CREDIT CARD 14 31.40 .77 30.63
° ivati DEBIT CARD 4 16.75- .ao 16.75-
CPL Card $10.00 (Activation) | | D=2rt ca : e o e
TOTAL POS 21 31.03 1.08 29.88
TOTAL SALES 21 31.03 1.02 28.858
INSIDE SALES 21 31.03 1.08 29.85
OUTSIDE SALES 0 .00 .ao .00
TOTAL SALES 21 31.03 1.08 25.85
cp

e Sum of all gross sales for PRICE PRIVILEGES Card Activations in
itemized section of DFM.
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PRICE PRIVILEGES/Car Wash Redemptions

POS Daily Summary PCR
Redemptions section DAILY SUMMARY
e Fuel saving (A) ADD TOTAL CD & TOTAL CW (GROSS SALES AMT)
e Carwash sav (B) FEES: PRICE PRIVILEGES Card and Car Wash Card redemptions only

(no Carwash sav in this sample.
Note: The Carwash sav item under
Redemptions refers to Carwash Cards only.
1TEN SALES

ltee mtd ¥ Total Egi?lggoggggggg PCR-0008 09-06-18 START MSG
R b ™ FIAD E RPN ST WO S 0 mocess o SE7062010
Grand Total -:ll ]l = ..:H.'.- CD-FRICE PRIVILEGES REDEMPTIONS,CW-CAR WASH REDEMPTIONS **CARD TYFE
s faat Il‘] % _\_E‘_"r' h r*._ **GROSS SALES AMT TRAN FEE E_E'l_ll_l TOTAL FEE NET SALES
!(l'.Q.i Elr"t Bl u K ] 'l _:- fﬂ co 5.92 .00 .1036- L10- 5.82
Grand Total '_t‘ § 1543 5.92 .10- 5.82
Iﬁg{- ; 1Ii‘l DAILY SUMMARY — GROS5S SALES AMT TOTAL FEESENET SALES AMT
e T s T 9 o B
------ Grand Total 1 GSTG : E;;E I0LZ 0000302985 ECR-0008 08-06-18 END MSG
KT §  0.19
mﬁah I.HIE?D;-?E *mcnbnr Mil'_‘a I Fees: I G
"""" ""”"‘““‘w“i.}% POS Daily Summary PCR
K & 0.5 ¢ Information not available | Note:
: ? OY-80TTLE DEPOSIT in POS TOTAL FEES in the PCR report are
gﬁﬂl& r.us.un'n& 1 os  1.69 for PRICE PRIVILEGES Card and Car
" irand Tnm' i 1ESTD; ég Wash Card redemptions only.
HET § 14

ﬁ 'lgls Enarg 1:1'5:':]: R
I .
g 5l4rhﬂ:rl 1 0 ?!z
“Grand Total 2 0 ﬁ
19

791 60N Jerky

%rtmh 000717 JX-OTHER SKACKS
1 0s 3.43

Grand Total '] [i] [TH
gl 18
SR Pt -;: bt vy L

Grand TntlI 1 0% 1.9

t: 0011 -
BER: W

nstntVar
......... nstntvarit I
Grand Total § 'ﬁ.'i'“ﬁ:a
Redesot fons

R s
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Reconciling POS Reports with DTN Reports

Dealer Reports Guide

Loyalty Points Value (LDDa):

PC Optimum Site Total

(A) $$ Value of Points Redeemed
MINUS

(B) Total Issued Value
EQUALS

(C) Site Total

IMEFERIRL DERLERS

I0L2Z 0000303861 LOD-0257 11-27-18
Lepalty Foinss Dellar Valse Report
Daily Tzansaction Lavel Detail

START MG

LDDa

Date: 131/37f2018
KFame: EW FUEL CC. #2104800700
la=z 4
Transaction Lowalty Teans Ineligibls $5 Talue
Dace Membaz Fusl/ Total Total 3al=z/ Eligible | of Points
Time Tran= ID Account non-Fuel linsl tax) F/nF Zalss Tax Zmount Redesmed
RENS-302%61-¥I £0000302261 20 LOKRSDALE DR MONCTON. WB EIG Z
EC Cptimum
26Mowa0l1e 11:5€ P-3888 F 15.46 15.4€ o.00 15.48 0.00 ¢.o0d
2EWav2018 12:24 5371 of 408 4.00 0.00 1.00 0.00 0.00
26MovE018 12:26 E-KHAX r 20.00 20.00 0.00 20.00 o.00 o.00
26Nowa018 12:51 B-T2E84 F 73.21 73.21 o.00 72.321 0.00 o.00
2EMavI018 12:56 e-2147 e ss.30 53.30 o.oo s8.30 o.00 o.0o
26Nova0la 01:0% F-2420 of 10.04 10.04 o.00 10.04 0.00 ¢.o0Q
2EMaw2028 01:14 0228 T 54.100 8400 0.00 24.00 0.0 o008
26Nowa018 11:190 P-4272 nf as5.112 1.84 o.00 1.24 0.00 o.00
2EMav2018 11:12 T-4372 r 2513 23.1¢0 0.00 22.10 o.00 0.00
27Nov2018 12:08 F-1071 F 20.02 20.02 0.00 20.02 0.0 o.00
278owa018 12:0€ P-1562 F S0.00 50.00 o.00 50.00 0.00 o.00
27How2018 12:-53 P-214% F 25.00 2s5.00 0.00 35 .00 o.o00 o.0m
27Hova0l18 01:14 F-T207 r 46.31 46.31 o.00 46.31 0.00 ¢.o0Q
27Wav2028 01:28 T-zEse nf €7.18 7.1e 0.00 7.12 o.00 0.00
37Mavi0l8 01:38 F-26853 r €7.18 £0.00 0.00 60.00 0.00 0.00
Zub-total Fuel 1514.45 a.00 1514.45 ¢.o0d
Sub-total non—Fuel 218 00 125. 46 ES.54 oo
Tatal Eite 173248 129,48 1€03.00 0.00 0.00
Site Total: ¢.o0Q

FEPretailerRGEN_v6.0.docx
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Reconciling POS Reports with DTN Reports Dealer Reports Guide

Loyalty Points Issued:

POS Daily Summary LDDb

(A) PC Optimum (B) PC Optimum Total (Total Points Issued column)

|
Sales Totale IMPERIAL DEALERS
PG Optfmum Loyalty S Tos oconsserer LDD-ciee 11-z6-1o TART ues
Loyalty Points Issued/Redesmed Report 10DB
Slut: Daily Transaction Level Detail
Dace: 11/26/20L%
Name: BW Fuel Ca. 3184600700
Tersinal b
st 4 Tesal . Eese
Tatal 5a .00 Transactiom Leyalty Points Bas= Prome Proma Tatal
n Dats Mambar Readeamad Points Foints Points Points
(] i |} Time Trans 1D Account vhir mive Iszued Izsusd Iszued Iszued
Tot mmm :l s m 0.0
I u #0000224101 Dundas Es=zo Mississauga, ON L4W 2E&
Tatl'l Lu:u 'Iltﬂ'-ml! 0.
PC Cprimum
asmevaote 11:12 fa— 0 120 o P 180
Price Privileges Lovalty Sales Totals asHavaoie 11:24 P-sass 0 o o o o
asMavaote 11:34 r-sass o 250 H o 200
s‘ l”- 25NovaD1B 11:35 P-Bagg o 480 o o 480
i 2smova0te 12.01 Fanee o 190 o o 140
aswavaoie oiioe P-s21e 0 210 o o 240
25Nova01E 01:290 B-7287 o 560 a o 560
T.r.‘]nl] 25Nav2018 01:40 P-2073 o 410 o o 410
asmavaoie o1i41 o314 0 230 o o 230
Tnl#l sl a 25Nova01E 01:40 P-B252 0 180 aQ o 190
1[ ales 25Nava0le 02: 09 P-£541 0 240 [ [ 440
25Nava01e B P-7a70 o 420 a o 420
Tﬂt ['“W"‘“'d 23Mev2018 p-asss a 200 o o 220
23t0v2018 -szar o 0 o o o
'||}I|'| Lnﬂ y hmntl 0. 2aMava0ts szar . 280 ° a 260
2amana0ts 3150 o 120 5 o P
26n0v2018 ptes1 o 120 o o 120
26t0v2018 -zae8 s 190 o o 120
PC Dptisum 26n0v2028 -2sez o 0 o o o
26Nava01s 0117 p-assz a 100 H o 120
Heward Program Terafnal
Sub-tosal Fuel 0210 o o ae110
Jub-total Fuel 70 o a 70
base 0 -
Count of Tramsscticns Tosal o 0280 o o 0120

e " eho SimaRy -

it
KIR

§
e 5
(PN RN L 4f1suesa0

Tatal Cash ¥ 595715100

- e

SHIFT STATISTICS
Total transectlons. ... cooivinseis
] 1ﬁ5ﬁ I=
Fuel only transactions...........q;
Yotoed Transactions. . ......voepeeness. 5

;{gﬁfgéw;j:::::f

*Clear Key Hits: 1
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Reconciling POS Reports with DTN Reports Dealer Reports Guide

Loyalty Points Redeemed:

POS Daily Summary LDDb
Redemptions section: (B) LDDa: SS Value of Points Redeemed shows reimbursements
(A) Redemption of items EXCEPT Fuel to the retailer for items redeemed
saving and Carwash sav listed in (C) LDDb: Total Points Redeemed this site shows total Points
this section (see example next page) redeemed

Redernt Long LDDa

Bgcr ot fo ail V "TIT; muprazar oEazzas
BARKAN" Fiial mawin | 1 i Tonz 000
99501 Fue L8 ing ] Lopaley B oo
BeiTy R
Date: 11/27/2018
Name: EW FUEL CO. $2199600700
o
Transaction Loyalty Trans Ineligible $5 Value Total
Lace Membez Eusl/ Total Tatal Jales/ Eligikle 2f Foimts Iasued
Time Trans ID Account non-Fuel [imsl =ax) E/nF Salss Tax Amsunt Redesmed Valus
RENS-202261-%I #0000302961 20 LONSDALE DR MONCICN, NB EI1G Z
[y——
aemeravas 11186 Peates . aee i oo at.ae 0.0 0.0
2emovante 12.24 Peeni er Vs i 000 ies a0 o 0o
aemoranie 13.26 Eosn - a0 anoo pon  asloo o/00 o 00
Bemoranic 13:51 Poroes B EHTE e bon  7slar ol o700
2eovanas 12:56 P-2140 B sl sz oon sl a0 o 0o
aemeravas o108 Pz ar so.08 008 os  1c.08 0.0 papes
2&Mova2018 01:14 P-022€ F 84.00 E4.00 a.00 24.00 o.00 o.00
2e0v2018 11118 [T —— 2513 14 0.00 Lsa 0.0 o0
26Nova018 11:10 P-4272 P 25.13 23.10 0.00 22.10 o.00 o.00
ameranie 13:0 o101 v 20a a0z oon  a0l0m a0 o700
rmeracas 1310 atea r S0 se.00 oke  selom oo oo00
armovatts 13:53 Poeiss - a0 aso0 oo as.oo a0 o 0o
rmovavis oni1s For207 - e e bon  selor a0 o0
movanie o8 [ ER b alon ot als 5 0s
27Mov2018 01:38 F-2608 r €7.18 60.00 0.00 60.00 0.00 o0.00
[E—— 1524008 .00 asid.as 0.00
sun-romal men-fuel sl0a  aasae eaiee o200
Toral 5ice 1723 65 12046 160388 a0 o 00
P oo

LDDb
[

IMPERIAL DEALERS
IOL2 0000324101 LDD-0162 11-36-18 START M3G

Loyaley Foincs Issusd/Redesmed Repars Lo
Daily Tramsaction Level Desail

Date: 11/26/2018
Wame: 5N Fuel Co.  $2184600700

Zass 2 Tazal BX E=za
Transaction Loyalsy Points Baze Exome Exome Total
Date Membez Redeemed Foints Eoints Points Points
Time Trass 1D Aceount this site Issued Izsued Izzued Izsued

40000324101  Dundas Es=o Mississaugs, ON L4W 256

5C Oprimum

28Mav2018 11:18 P-XEKK 120 180

[ o 0
25Mav2018 11:34 p-s258 o o o o o
25Nav2018 11:34 P-6238 o aso o o aso
25Mav2018 11:35 p-saze o 220 o o 480
25Mav2018 12:41 p-z128 o 140 o o 140
25Mav2018 0L:08 P-5318 o 240 o o 240
25Mav2018 01:28 p-7287 o 560 o o 580
25Hav2018 01:40 P-2073 o 410 o o 410
25How2018 01:41 P-z144 0 a0 o o 230
25Mav2018 0L:48 p-5252 o 120 o o 180
Sub-total Fuel 20110 o o 20110

Sub-total nem-Fuel 70 o o 70

Coust of Transactions 85 Tesal o 20180 o o 20180

I0LZ 0000224101 LDD-0168 11-26-18 END MSG

Loyalty Points Redeemed

e [tems are listed under Redemptions
Redemptions

PC Optimum
Description net# v Amount

arwash reaemption

e Example: 7L
!

o |CarWash Redemption
o | Total amount $22.00
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